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Analysis of the Improvement of Tourism Competitiveness in

Kinmen by More Duty-free Shopping

Yi-Fu Chen*, Chien-Yuan Lin**
*Graduate Institute of Building and Planning, National Taiwan University

**QGraduate Institute of Building and Planning, National Taiwan University
Abstract

Along with the economic growth, Chinese tourists have become the major
consumers of luxury commodities. In order to attract Chinese tourists, duty-free
shopping is an important approach adopted by many countries. Taking the
advantage of geographic proximity to China, Kinmen is planning to promote tourism
by means of duty-free shopping. The purpose of this paper is to investigate the key
factors influencing the competitiveness of shopping tourism in Kinmen, and to
analyze the potential effects of duty-free shopping and other key factors. Through
literature review and focus interviews, it is concluded that duty free could be one of
the incentives for shopping tourists, but not the only determinant. Since tax-free
shopping is an aggregation of shopping and tourism, competitiveness of shopping
tourism is deeply affected by qualities of commodities and services in the destination,
and the cost to travel. Tax-free incentive without improvement of other tourism
attractiveness can only encourage cross-border traders, but not helpful to tourism.

[ Keywords] tourism development, duty-free shopping, shopping tourism, island

tourism development, Kinmen
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