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(1) Information Kit (2) Information Bag
(3) Information Clipping (4) Information Packet

[4] 43. We would like to check the “Conference Agenda” for a better understanding on the time-limit of each
speaker. Can you give me the meaning of Agenda?
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[2] 45. Which of the following items is not included in “Bid Components™?
(1) Conference budget (2) Rehearsing the social program
(3) Conference logistics (4) Lobbying and politics
[ 3] 46. A keynote speaker is:
(1) someone who has a lot of experience attending conferences.
(2) someone who knows how to operate a computer keyboard.
(3) someone who is asked to make an important speech at a conference.
(4) someone who is very good at speaking at conferences.

[2] 47. The Exhibitor’s Manual or Technical manual contains important information for exhibitors at a trade
show. Which of the following items would you not find in the manual?
(1) Floor plan of the exhibition hall (2) Advertisements for products at the exhibition
(3) Instructions about what to do in an emergency (4) The dates of the show

[2] 48. Choose the incorrect answer. To ensure effective staffing of the stand at an exhibition the following are
important:
(1) Staff able to speak the language of the region.  (2) Staff made up of young attractive women.
(3) Staff who know about the show and its audience. (4) Staff who have proper selling techniques.

[4] 49. Choose the correct answer. When preparing for a congress, the highest priority and the greatest effort
should be given to the choice of themes and the quality of the speakers. This means:
(1) The theme of the congress is the least important.
(2) The quality of the speakers is the least important.
(3) A good speaker is more important than the theme of the congress.
(4) Finding good speakers and good themes is the most important.

[2] 50. The international meetings market can be divided into two primary markets: the corporate market and
international association meetings market. The International Congress and Convention Association’s (ICCA)
area of expertise is the international association meetings market. It is estimated that 23,000 different
association meetings are organized on a regular basis, of which medical meetings make up a large number.
Choose the correct answer. This means that:

(1) ICCAis an expert in the international meetings market.
(2) ICCAis an expert in the association meetings market.
(3) ICCAis an expert in the corporate meetings market.
(4) Association meetings are medical meetings.



