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A Study of Potential Demand on the Mobile Application for Seniors
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Abstract

Due to the innovation and breakthrough of the mobile device technology in
recent years, the application of network and its convenience have changed the life
pattern globally. Users can freely follow their own inclination to use their mobile
device, it makes the mobile Application becomes the new main stream of the science
and technology industry. From recent released literature, Action mobile applications
related issues increasingly favored by scholars . Contrast, seniors ethnic group in the
actions related discussion on the application needs are rarely attention . Therefore, this
study of Potential Demand on the Mobile Application for Seniors, and other related
topics are favored by scholars .

The research foundation of this study is “Means-End Chain”, it proceeds with
“laddering interview” to collect and analysis the data; moreover, to explore the
attribute (function) of mobile Application to the senior group and from the function to
generate the result (efficiency) then to access their inner value.

Through the result of research and analysis, there are 8 attribute (function), 12
function results (efficiency) and 7 personal value and via class value analysis, it
shows that the top three that were mentioned most frequently are ‘“health
management”, social/dating community” and “entertainment”, and the “life pleasure”,
“being respect”, “people interaction”, “sense of security”, “sense of belonging”,
“dignity” and “self satisfaction” are the final value of the use demands.

Finally, to put forward specific recommendations from the study and then
provide the research result to the mobile application software developers, software

distributors, government, related industries for their reference and recommendations.

Keywords : Seniors, Mobile Application, Potential Demand, Means—End Chain .
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EH TR ERMAE ASARBE D N2 F OB A EiRA o Olson &
Reynolds(1983) ; Walker & Olson(1991) % :%‘?dﬁ s RIS E P oendach AR R R F
Fwma b2 BhkE HiEsr i T 2B ) (Concrete Attributes) s "3 % i1 |
(Abstract Attributes) ; 4 % 4 2 T # i 2% % | (Functional Consequences)¥? T4+
¢ w122 % | (Phychosocial Consequences) ; i &4 = 1 &% & , (Instrmental
Values)£: & % % e (Terminal Values) - H #-3]4c§] 3-2 #77% > 11T li*uﬁ =

T R A B PER P o

A2 &R R VR RS R B4 e

(‘Attributes ) ( Consequences ) (Values)
28O #E L #al ] g Ly 12 Ly M
Bl Bl i SRS % e B

B13-2 T2k 0 ad ) i 2402 SR
7k %k ¢ Olson & Reynolds(1983), Walker & Olson(1991)

(- )~ B (Attributes)

Reynolds, Dethloff & Westberg(2001) ¥ &  «iiiz e T PRI U
Adp B & S PRI § F e D e iR Ar R e A LYY el A | BT e
PRBRAFE e TR RGN E B AR R BT
b & % (Stanton » 1991) - %‘?i Richardson, Dick, Janin (1994)p]:% % » A& &G
RS R e g Y e ool R T UP RS FENAE SR DL RS
R B AR BRI G i R RPN R

(= )~ 2% (Consequences)

Gutman(1982):a5 » i e % 8 J F FERAFREA SR Y 757 97K

Bend e 2 ik & % % o Olson and Reynolds(1983)#-ij # 5 % & » & #

# 12.% % (Functional Consequences) 2 4+ ¢ = 32 & % (Physiological Consequences)
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Bk poesaY LR R L hY gk s Bk i o Peter & Olson(1996):% 5 %
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LOV(List of Value), Rokeach(1973) # i cnij &34 & » RVS(Rokeach Value Survey)
% Mitchell(1983) 4% 11 e & 2 75 3] i » VALS(Values and Lifestyle Segmentation)
%= < BE oo U Wl A B PEE

(1)~ % & % (Rokeach Value Survey, RVS)

Rokeach(1973)#- T i & | jF 4 5 = - = 8 > » 5 # 1=} & (Terminal Valuesz
211 B E(Instrumental Values) & + ~ & » % 4& 1§ EEdp B A F F BE + kB
ERE Y R

(2)~ % @& 4 F A & (Values and Lifestyle Segmentation, VALS)

f
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Mitchell(1983) 74 d1 eif E 22 2 F A fk > B & B Efrd v 33 p M T 2
FABTA HFATFEASSY R FL AR -
(3)~ ®i@7|4 (Listof Values > LOV)

Kahle (1986) ¢ Rokeach(1973) s % i & ~ Maslow(1954) i} e fs & 2 H
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Rokeach (1973) | H E7 & ® 1EfE:
Rokeach Value 1.%% . (ambitious) ~ 2. 33 B 2 (broad-minded)
Survery (RVS)

3.7 # (capable) ~4.;7i%(clean) ~5.% 3 (loyal)
6.7 # (courageous) ~ 7.%Te*(helpful) ~8.% %
(forgiving) ~ 9.# % # (imaginative) ~ 10.3% %
(honest) ~ 11. 4 = (independent) ~ 12. 5%
(intellectual) ~13. #{&(logical) ~14.% (loving)
15. 7R j¢ (obedient) ~ 16.7% j2(polite) ~ 17.§ *
(responsible) ~ 18. p # 4=+ (self-controlled)
& iR E

1.4+if 4 = (a comfortable life) ~ 2.- % (equality )
~ 3.4 e 5 (an exciting life)  ~ 4. QV’T}“}"EE(

a sense of accomplishment) ~5.+' # 4= (a world
at peace) ~6.% § &' B (a world of beauty) ~ 7.
#Je% > (family security) -~ 8.p d (freedom) -
9.% 4& (happiness) ~10. p #&fr(innerharmony) ~
11, = &1 € (mature love) ~ 12.® 7{(national -
security) -~ 13.#: 4% (pleasure) ~ 14.$c £ (salvation)
15.p % (self-esteem) -~16.4+ ¢ (socialrecognition)
~ 17. 8 & & % 3w (true friendship) ~ 18. 4 £

(wisdom)

Mitchell (1983)

P A S se
’%‘ B A EA R

Values and Lifestyle
Segmentation (VALS)

1.8  (survivor) 2.3 4%+ (sustainer)
3.&?@?,% (belonger) 4.3& 7 4 (emulator)

5. 74 —“F’f (achiever) 6.p # Jﬂz( I-am-me)

7.%8 % ﬁ (experiential) 8.4+ ¢ & #(societally

conscious) 9.% & jﬁ (integrated)
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Kahle (1986) BB & 1. p & (self-respect) 2. & 2 R (security)
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others) 4.= 7&),5\; (sense of accomplishment)
5.p #5 s (self-fulfilllment) 6.4 % si(well-
respected) 7§P: & R (sense of belonging)8. # ;

¥ 4k g 3 2 (fun and enjoyment in life)

9.1 b *& (excitement)

7o %R - Rokeach, 1973 ;  Mitchell, 1983 ; Kahle, 1986
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