UNIT 12

Shopping



Checklist
In this lesson, you will learn about . . .

* Shopping in duty-free stores
* Picking up souvenirs

* Looking for traditional items



1. What are some advantages of buying
items from duty-free stores?

Key words/phrase:

tax free
easy airport pickup



2. Where would you suggest tourists
go to buy souvenirs in your area?

Key words/phrases:

night markets

gift shops at tourist attractions
underground malls (between subway
stations)



3. What items from your country are
often bought by tourists as
souvenirs?

Key words/phrases:

special clothing
handmade crafts
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Stuffed animals
Mugs

Cosmetics

Jewelry
A box of chocolates

A picture frame

make good gifts for
are perfect gifts for

is the perfect gift for
would be appreciated by

children.
coffee lovers.

young women.

your wife.
my coworker.

our neighbor.



Listen to the audio. Check what the man and woman want.
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Clerk M = Man W = Woman

Good morning. How can | help you?

. We're looking for some souvenirs today.
. Yes, we both want to get things for our friends. But we don’t want to

get anything boring, like postcards.

. Yeah. | definitely don’t want to give my friends something ordinary,

like chocolates.
OK. Come and check out the items on this shelf here.

. Those picture frames are nice, but they’re a bit too expensive for me.

| think these wind chimes will be perfect for my friends. Give me five.
No problem. Ma’am, have you decided, too?

. Yes, | have. I'll take four of those piggy banks. They're so cute!



Practice the conversation with a partner. Try replacing the underlined words with
other new words you've learned.

Student A | Did you go shopping on your vacation?

Student B | Of course! | got some really great accessories
from the duty-free shop.

Student A | What else did you buy?

Student B || got a magnet for you. Here you go.

Student A | Thanks for the souvenir!
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Shopping

Part A: Buying Duty-Free Items

Open with default media player
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Jimmy is about to go into a duty-free' shop with his tour group.

T: Tour guide J: Jimmy

T:

All right, everyone. We're going to spend about forty minutes in the duty-free shop,
and then we'll head off* to lunch.

J: Do we need to show anything to the clerks before making purchases’?

Yes. I'm going to hand out® shopping cards that prove you are just visiting the area.
Give them to the clerks when you're ready to pay.

J: Is that all?

T: Also have your flight details handy’. You'll need that information to schedule a time

s S < LR

to pick up your goods.

Will the items we buy be given to us at the airport?

Yes. Right before your flight.

What if | decide to buy items from a regular store instead?

That’s not a problem. Just keep the receipts®, and you can get a VAT refund’ at the
airport.

: Got it. Time to shop!
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@ 1. duty-free ["Ler@ ¢ X I X*"OK] adj. iR
Duty-free items can be purchased during international

flights.
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. head off [ZXHL] [&X] phr. &5 ; Aij{E

I'll head off home as soon as | finish this task.
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. purchase [IIOAD & E ] n./v. [EE

Margaret grabbed all of her purchases and left the store. /
Margaret purchased several items from the store.

ISR T A B EAVRYY - RIS o ISR
FHEERFEEER T 28R




4.

hand out [2x/~ B2 [S5-B 4] phr. 4533
The teacher handed out the test as soon as the class started.
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handy [T e~ mag] adj. FE0 5 EERD
Tiffany always had a pen handy in case she needed to write
something down.
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receipt [OZIL+X¢] n. UghE ; BHYHZE
You must show your receipt if you want to return an item.
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VAT refund [IL«XILM IL&X] [[IOX X weBL2] n. 2BfE (VAT
f5value added tax " BE{EFE | )

If you want a VAT refund, you’ll have to fill out a form and
show your ID.
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IEngllsh Corner — A. Sentence Patterns ! | o
you're ready to pay.
) this shopping card
Give you'd like to check out.
Hand to the clerk when you want to make your
Present your items purchases.
you'’ve finished shopping.
Have your flight details
Make sure to have your ID handy.
You should have your boarding pass
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.Engllsh Corner -- B. Completing the Sentences | .

....................................................... I
Use the words in the box to complete the sentences.
duty-free hand out handy head off purchase receipt

1. Carriewastoldto  hand out copies of the meeting notice to
every employee.

2. The customer didn’t understand why he had to pay tax on his
purchase

3. Make sure you get to the airport early if you want to go to the
duty-free  shop before your flight.

4. Dan didn’t have any paper handy , so he wrote the phone
number on his hand.

5. Mandy and her dog were waiting for the rain to stop so that they could
head off  to the park.

6. Alvin checked the receipt the cashier gave him and saw that
he had been charged too much.




Create a conversation using the cues. Take turns being the visitor (V) and tour
guide (T). Then listen to Track 192 to compare your conversation.

What do | need to show the cashier to buy things at a duty-
free shop?

T. |(Tell the visitor what he/she needs to have.)

(Ask the tour guide when you will get the items you
purchase.)

T. |(Tell the visitor that he/she will get the items at the airport.)




V =

V:

—

Visitor T = Tour guide

What do | need to show the cashier to buy things at
a duty-free shop?

You'll need to have a shopping card and your flight
details.

When will | get my purchases?

You'll get them at the airport right before you leave
the country.
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Choosing Gifts

Jimmy is looking for souvenirs' at a gift shop.

C: Cashier J: Jimmy

C:
J:
C:
J:

Good morning, sir. Can | help you find anything today?
I’'m not sure. I'm just looking for now.
OK. Let me know if you need any assistance.

Well, actually, could you give me some advice? | want to buy souvenirs for a few
coworkers’, friends, and family members, but | have no idea what to get.

Key chains and postcards are popular choices for souvenirs.

: | think postcards are too boring. Key chains would be nice gifts, though. How much

do they cost?
Right now, they’re on sale’. When you buy four, you get the fifth one free.

: That’s a good deal. Do you have a large selection® of them? | don’t want everyone’s

to look the same.

Don’t worry. We have many different kinds. Come see for yourself.

J: Thanks. | will.



Choosing Gifts
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Q¢ 1 souvenir [”00“]IIZEI] N. 40735
Kara has a large collection of souvenirs from all her trips abroad.
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@ 2. coworker [&&OIL+aM &S] n. [H]5E
Larry gets along with all of his coworkers, and they often go out to
dinner together.
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@ 3. on sale [Em] [+ @] phr. FE : L E
The price of the dress was too high for Monica, so she couldn’t buy it
until it went on sale.
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W@ 4. selection [+g L& & W] n. B]HLEEIZATEY)
This supermarket has the largest selection of wines in the city.
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PART B: Choosing Gifts

'Enghsh Corner -- A. Useful Expressions—
.Talklng about Sales !

You can have a discount if you purchase more than five items.

Right now, all of the postcards are buy one, get one free.

We have a few half-priced items left for sale.

Many souvenirs in this shop are being sold at reduced prices.
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Choosing Gifts

..............................................

isten to the conversation and choose the correct answer for each question.

1.

The woman wants to buy gifts for her family and friends.

The woman wants to buy gifts for her coworkers and
v" friends.

The man suggests that the woman get some key chains.

v"  The woman thinks some of her friends would like key
chains.

All of the souvenirs in the shop are 25% off.
The magnets are buy one, get one free.




Choosing Gifts

. Good afternoon. Do you need any assistance?

M
W: Yes, please. | need to buy some souvenirs, and I’'m not sure
what to get.

. OK. Will you be giving them as gifts?

M
W: Yes, | will. I want things to give to a few of my coworkers and
some of my friends.

M: All right. These key chains are very popular, and they’re 25%

off.
W: Hmm. | don'’t really like any of these. What about these
magnets?

M: They are on sale, too. Right now they are buy one, get one free.
W: Perfect. I'll take ten!



Choosing Gifts

Create a conversation using the cues. Take turns being the cashier (C) and
shopper (S). Then listen to Track 196 to compare your conversation.

C: | Hello. Can | help you find anything today?

S: | (Tell the cashier that you want to buy souvenirs and ask which
ones are on sale.)

C: | (Tell the shopper about an item that is on sale.)

S: | (Tell the cashier what you think about the deal.)
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Choosing Gifts

Cashier S = Shopper

Hello. Can | help you find anything today?

Yes, you can. I'd like to buy some souvenirs. Could you
tell me which ones are on sale?

Certainly. These postcards are all 10% off right now.

That's a pretty good deal, but I'm not really interested in
them.
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Shopping

Part C: At an Outdoor Market

Open with default media player
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Jimmy is visiting an outdoor market with his tour group.

I: Tour guide J: Jimmy

T:
J:

All right, everyone. This is the market that | was telling you about yesterday.
Wow! It’s a lot busier than | expected. Is it always this crowded'?

Oh, yes. This is the largest outdoor market in the area, and thousands of people
come here every day to shop.

J: What types of things will we find here?

I B R

Many stalls® have food items for sale. People often come here to purchase fresh
fruits and vegetables. It’s also a great place for eating local dishes that are freshly
prepared.

: What about the jewelry over there? (Points to a stall)

Those items are all handmade’ by local artists.
They look really beautiful. | bet they’d be great gifts to bring back for my family.
Definitely! Items like those are popular souvenirs because they’re so unique”.

| can’t wait to check them out”.
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' Key Words | .

¥ 1. crowded [ &0 2] adj. #E

It was too crowded inside the cafeteria, so Dylan ate his
lunch outside.
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. stall [+ == @] n. #fir

There were so many stalls at the craft fair that Corrine
couldn’t go to them all.
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handmade [Tz~ B2”OM 2] adj. =T 8IER
This jacket costs a lot because it is handmade.
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. unique [er¢ IIMX &) adj. BHEHY

Wendy wanted her party to be unique, so she had everyone
wear costumes.
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. check (sth.) out [¢®E&] [CoO] phr. FF& » HFE (F¥)

Vince wanted to check a few schools out before choosing one
to attend.
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The mall is

This market is

That souvenir shop is

(a lot / much) busier than

not as busy as

(a lot / much) bigger than

not as big as

(a lot / much) more expensive than

not as expensive as

I expected.



Match the questions and statements with the best responses.

d 1.

6.

What's so special about the
items here?

The souvenirs here are much
more expensive than |
expected.

Would you like to go shopping
with me tonight?

Why is it so crowded at the
mall today?

What kinds of things are
being sold at those stalls?

This necklace is very unique.

d.

Well, today’s a holiday, so lots
of people want to get out and
shop.

. Yeah. Let’'s go somewhere with

better prices.

. Most of them have fruits and

vegetables for sale.

. They’re all handmade by local

artists.

| agree. I've never seen one
like it before.

Sure. Let’s go check that new
clothing store out.




Create a conversation using the cues. Take turns being the visitor (V) and tour
guide (T). Then listen to Track 199 to compare your conversation.

V. | This market looks interesting. What kinds of things will I find
here?

T. | (Tell the visitor about the items sold in the market.)

V. | (Ask the tour guide to recommend souvenirs for you to buy.)

T. | (Give the visitor some suggestions.)
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V =

Visitor T = Tour guide

This market looks interesting. What kinds of things will |
find here?

Many different types of items are sold here, but most
people come to purchase handmade crafts.

Which items would you recommend | buy?

The jewelry here is very popular with tourists because
It IS SO unique.



Listen and choose the sentence that best describes the photo.

Q] A (A) There is a long line of people waiting
' 9 to check out.
\‘ (B) The stall has several kinds of fruit for

<
1 sale.
4

|

2

(C) The couple is checking out some
accessories.

(D) The woman is giving the man a
postcard.

| 3% _,

(A) The man is giving the woman a
receipt.

(B) The woman is buying some fragrances.

(C) The woman has her flight details
handy.

(D) The duty-free store is closed.




Listen and choose the best response to the sentence you hear.
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A

3.

Do you have lots of souvenirs for sale?

(A) Yes, | have a large selection of items.
(B) OK. Let’'s go somewhere else.

(C) Yes, I'd like that picture frame.

Is this market always so crowded?

(A) Sure. | don’t mind going to the duty-free store.
(B) Not really. It’s busier than | expected today.
(C) No, there aren’t many food stalls here.
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What are we doing this afternoon?
(A) Just show the clerk your ID when you're ready to pay.
(B) After we finish lunch, we’ll head off to the beach.
(C) Let me know if you need any assistance.

What kinds of items will we find in this market?

(A) | need to buy a magnet for my friend and a mug for
my brother.

(B) Keep your receipt if you want a VAT refund.

(C) Most of the stalls have handmade accessories for
sale.

Can | help you find something?

(A) Sure. | can give you a discount on that.
(B) Yes, | can hand these out for you.

(C) No, thanks. I’'m just looking.



W« Listen and answer the guestions.

W A 8. What does the woman want to do?
(A) She wants to find things to buy that aren’t very expensive.
(B) She wants to buy some qgifts for her family members.
(C) She wants to apply for a VAT refund.
(D) She wants to know where the duty-free shop is.

@ C 9. Whatis TRUE about the price of the store’s wind chimes?
(A) They are buy two, get one free. (B) They are 75% off.
(C) They are 25% off. (D) They aren’t on sale.

@ B 10. What does the man tell the woman to do?
(A) Give him a receipt
(B) Use her receipt to get a tax refund
(C) Keep her receipt in case she needs to return the items
(D) Go to the airport to pick up her items and receipt



W:

M:

W:

Could you help me? | want to buy souvenirs for my

friends, but | don’'t want to spend that much money.

No problem. We have lots of items on sale. In fact,
everything on this shelf is buy two, get one free.

That Is a good deal, but I like the wind chimes over
here better. I'll get two. They’re 25% off, right?

. Yes, they are. OK. Here’s your receipt. Don’t forget

to bring that with you to the airport so that you can
apply for a VAT refund.




