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to be finalized, and the tables you need to update...
T Fe k- Okay!

+ Fe & - Good! It’s just a warning!

Tre Rk - |see.
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¢ & ¢ Lfinished the GCDT report.

T FE & Oh! Great!
+ F# % : Thope... I won’t bother you again to revise those tables or
something... Hopefully they won’t get any problems with it.
T Fe &t Sure.
¢ & ¢ Anyway, thanks for your help!
T F# & : You are welcome!
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Discourse Peculiarities in Cross-Cultural Communication — The Field
Observations of Multilingual Office

Yu-Yu Chou
National Kaohsiung Normal University

This paper focuses on the office field of international agricultural research institute to
observe the difference in discourse peculiarities, language priority and code-switching
between the native and foreign people with different positions when cross-cultural
communication happens. Through naturalistic observation of a German superior and
seventeen Taiwanese inferiors, spoken data were recorded in office hours. The findings
indicated that English was the priority of language between the superior and the principal
inferior, and Taiwanese among the inferiors. A complete and meaningful conversation
between the superior and the non-principal inferior was not available. They communicated
through the principal ones, whom translated the selective discourse to each other. Secondly,
the speech context and behavior of the German superior tended to official business, direct
questions and brief response; on the contrary, the Taiwanese inferiors were concerned about
privacy, far from the topic and either insufficiency or redundancy in speech. In addition, a
phenomenon of agricultural jargons was also found in this paper. People in a setting of
professional field are difficult to communicate without understanding of jargons. This paper
brings out the importance of cross-cultural communication and attempts to reduce the conflict
of cultural difference by speech comprehension.

Keywords: field, cross-cultural communication, code-switching, jargon
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