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ABSTRACT

This study tests if significant relationship among these variables exists
as well, and through linear structure relations to structural equation modeling.
This study used a questionnaire-based survey by convenient sampling on
February 25, 2010 to May 20.A structured questionnaire was submitted to
consumers of the fast-food restaurants including Taipei city,Taichung city,
and Kaohsiung city. 606 were distributed and a total of 582 wvalid
questionnaires were collected with valid rate of 96%. The results are as
follows:

1.Those subjects were single, female, students, 18-30 years old, college or
university graduate and NT$20.000 revenue per month are the majority.

2.The "experience quality" items of " employee service" had the highest score
of perceived mean value. The "perceived value" items of " functional
value" and"emotional value"had the highest score of perceived mean
value.

3.Socio-economic variables such as age and residence would partially
significantly affect the perception of "experience quality", "perceived
value" and " Satisfaction "

4.Significantly positive correlation among experience quality, perceived
value, and Satisfaction were confirmed and the strongest association were
"experiences quality" and "perceived value".

Keywords: Experience Quality, Perceived Value, Satisfaction,
Fast-Food Restaurants, McDonald, MOS Burger

Chinese Academy of LISREL



2R WK S zﬁﬁﬁf?ﬁﬁ”?{ VR - R 3
WP — | [ RRBATS Y]

U S Jﬁﬂi??rf?flffl‘kﬁ@%é’?%%ﬁ%ﬁdﬁ@% ’ iﬁ’?‘?[ﬁﬁ' AR
e o | ORISR VIR BRI [ ST R A
?Efg f° T‘«L?%?QOOS Ty mﬁﬁé}fpﬁ“ﬁu’ » T2 2006 F FEHE=- > 2008 F N HIERIE
W It 2 'fﬁJfB PEBEISRT O - {0 5 55 S B JﬁTﬂ*“J ffﬁf B e iy
e T AR, lﬁ%@ﬂﬂj TR :c‘?” rﬁﬁié% I EE DY
= o PR B sl LR AN “?ﬁigf[‘“‘ FT T e (AR 2008)

riﬁﬁﬁiﬂl »FAGET ¢ ,?ﬁj B Ui ;ﬂ'\ngﬁc R
i :ﬁ‘]‘gj%%;“g“— E[ﬁi EJ%EFI%# ’ :1? F|71 EIJT, ”li— 300 p%‘(
ﬁﬁ{;;?}[@. “Q“?F ’Er"ji;’f 71[ * T 71[%5‘ p%&ﬁf i l<< s

=

EVIELL
FE R JEJF sz J@’T‘F&F[Jﬁn[f,ﬂ ) ;\_é‘*ﬁpfﬂ*ﬁjﬁﬁ‘ = 2008 @EE—F o
JEIfes mRTLAL & U SO e R

B+ 5 FIVIH T 1 R ) T ORI =
"’T”?‘/’E PAF [E VAP B (BRI TR 2009) -

fﬂﬂﬁi@&ﬁ b F IO 0 P SRR O
ok (SR VBRI, o AT 5 1 =1 RIS b )
iﬁﬁ?ﬂ pJE € E[Lmﬁjt»— R (T T bﬁ.gl f“ﬁILJ1~1’Fi
(O Cass & Grace, 2005) ° {fI7+ WJIWJFI Jj ii;jf%ﬁ?‘if I R Fl Y SE]

el *”*“WH%’angwﬂégﬁ*nw%u

<1 R R © R SRR T,
"REL R A Jf:‘%'ﬂﬂiﬁi?ﬂ—{ﬁiﬁ (K JEJ’F‘j Tyt ~ ﬁuﬁbﬁ LS 7
B A3 R R TS %8 L
FAEI AR (FRefp i - 2008) -

R ﬁ;{ﬂ%@ﬂgu%a%ﬁﬂﬁiﬁiﬁ’iﬁ“ VEEH T R X R
%ﬁ&[’ i Jf:lF&'[“Eﬁ irmu |k BT R ?"IEILJ?E'%FF GRS
| ngﬁ@’m@%m %Wﬁﬁ?@ﬁﬁﬁﬁﬁ%ﬁi’u
[ S R UE o T A RS RV YJ%
f\]ﬁl—nj , EIHIJT: Iﬁlﬁiﬁi j/ﬁlﬁ%?l—?}tﬂ[ ’ _kjﬁﬁjj%f:[jf/\qﬁyﬁﬁ#l@ﬁd‘ ﬁlh

FIE Bt " LISRELS ) ANp- OOF = 4]

_!'H



4 International Journal of LISREL Vol. 4. No. 1. Mar., 2011

ﬁﬂ'i&'ﬁr?’ﬁ#ﬁﬁ'@ﬁ%‘“ o [NIFA T FJ R (PR PR
LR ﬁkﬁ‘]‘ IR s R Dﬁg‘ﬁbﬁt b DB = TEEE
I J/gﬁ%” LHAPRACK Hoant gt 27 -

SRS B RIS o SRR PR 2 R
LIRS QKR T ERGHTT - TR - L D A -

7. %ﬁﬂﬁ Y I/TJr;*:'F“FJ ;i’ﬁﬁ'ﬁ?#ﬁ‘ A mlﬁ?ﬂﬁ] L@j’ﬁ"ip 4
T{_Ll o

3 BRI BT B (AU R -

B~ RipE
. ?E}E?
Schmitt(1999)‘ééﬁﬁ'$gﬁfii ?E%if[ﬂ?ﬂ#“ﬁi RIS s
c[J [E'?E'A¢ J,Fﬁﬁ:’fﬁu . ELAIEE Jﬁ&iﬂ F[Fp’ﬁiﬁu ;!*@nj?'i [N

Hff;ia’ RS~ ER jﬁyirgl pj ) g LEFE | [ p JEIE@%}E\/;LJX
f’ﬂ,:_;’?‘/ Joyf[lSherry(2003)*”J§J1E USRS R S
HifFp JTFI[J WA RLE) uxtf}“"’?ﬁg i Eilffq? CaruICova(2003)7 £
BRI ES m#wﬁﬁ"HW$®@%Wﬁt?Pﬁ”if%ﬁ
k&% o Grace & O’Cass (2J05) - |[—'*J§it[+§§’§fp Jﬁj?ﬂ%ﬁﬁ s SR PV

i Ak R B
= i

0 F O TR R 0 o R e R 1
F{jﬁ?ﬁ’ﬁy» y Iglﬁllﬁ‘d—‘*ﬂ? 7>‘[+ N J:y bﬁ?ﬁi[\aﬁrjlj\r' EF (ﬁf:[?ljz’:yi,ﬁj s

AL [ [ - Dodds (1984)5 EVET S 1L RLIfT ﬂ.if?fé_’ﬁpjfff
‘%mﬁwﬁﬁﬁv VS - mimw%ww%Wﬁﬁﬂ FPE TR £

Fo WpLR R 'FJ NSl ij ~F 2 ] %[IHMWPIEJH
%ow%mwa%%ﬁ@@%%ﬁ_ ' f??%iﬁﬁﬁdﬁ%mﬂﬁ

Y~ S ‘I?j*?w‘i)ﬂtl FAOLSE © Zeithaml (1988)@{13@#\*' Bk
ﬁfWJEﬂEZ‘FFﬂﬁ[ AR HE IJ“%’H“'EJ?#D B HE U‘I‘S'W M A
TS o fEFA S S 2 R LRy EFVER L - Liljander and Strandv1k(1993)

Chinese Academy of LISREL



2R WK S zﬁﬁﬁf?ﬁﬁ”?{ VR - R S
WP — | [ RRBATS Y]

A ﬁfq;m[l R & T IR ”pjff ,@T%’FEﬁJipH & F;'[iié}j
rg;pu ﬁ&ﬂﬁ@ﬁ?ﬁtﬁlx fgajr @éz}{ﬁ ip’”ﬁ E@ ~g ng il

=

Bloemer and Odekerken-Schroder (2002)5”75’111[ AU RSP
A R LA O (SR AL - Anselmsson (2006)4RET V% i i
Eflt ~ 7 I'ﬁ[iﬂ IR TR s

ﬂrrja;. (2006) R ERIFTS B SEE: il 5 T TG
ve | R e *I/F'Ep VL EIRATE o PRI (2007 )RV i L
@qu' H T FE R FFFIWIFEIF' i %5 EIEFFHW“J?EEIF e PR B
;_;LE%’ ﬁbf@i‘ }‘E,}ﬂj E[&kplj'ﬁ:ﬁﬁ ijﬁ ﬂiﬁ @’«ﬁ,j I_ér @\F”% ftlﬂr’j%?i
SET R B Ry S -

P ) E’mwﬁfﬁ - E;% PR S rfi‘%ﬁb
YR %%TJ; 7] T"’l‘iﬂi ]ﬁ BEESLA 5010 T S | %"[Ii Eil ij/ ﬂlgﬁ—
- HAF”%K:]" F"IJJ:L_f/[[_“ P ’%&[lgﬁjﬁﬁbwﬂﬂw!ﬁ% SR

i’oﬂfﬁ‘a#‘ﬁ

AP IV SRR g ARAGRAEF A EH Y T R
1;!17 SR I/F%FH[fk *%% Gracea, D. A1 O’Cass, A. (2004~ 2005)

Y REEAPHRI - PR 5 TR TR 2
LY [fk G AR #”fﬁ wq*av—

FIE Bt " LISRELS ) ANp- OOF = 4]



6 International Journal of LISREL Vol. 4. No. 1. Mar., 2011

Do f%r%

BB A AT H A w?ﬂm@ﬁ i
e v%izlfmu,; R AT e
W TR ERECE S E Féd?{fﬂﬁ"?bjﬁjlm*ﬁ}l AL T
st B~ e o e |

HI 3 F' PRI Fjg??at%ff#@ IR -
2 AT AR
H311F' CHEAETT R IR SRR -
H4 = Fbiff TT I £ R BT -

HS: [RIEfRR E R R -

Ho: PR (i P i g )

HT: [ L i e g -

Chinese Academy of LISREL



FERE B B AR HY SR EE HREE=EpRE 7
BRI — | | I B 4%

fﬁfj‘uf AR R TR r?ﬁﬁﬁp@ﬂ”@fﬁj Ty
G J?ﬁﬂn 2] Ap PR R l o A S 4
ﬁﬁﬁ'iéﬁﬁizﬁ F}ﬂi‘%@ HA A 2010 5 2 7 25 123 7)
20 Eljrff“?ﬁ =k j ,H[j ﬁ j I[ﬂf,ﬂrlgga % S e [
S “F“[H'll;ﬁjr"] 603 IJJFHIE ﬂ'ﬁéfgﬁﬁ\ah%ﬁfl/mjﬁm 21 (75 »
il
HFT 582 PN E o [pls=R 1S 96.52%

P~ i

¢’ﬁ313'“"fifﬂ” ”"‘Ell’fﬁ‘*ﬂ[ﬁﬁ'[ JHHRH L R e ﬁﬁiéﬁj\ﬁ
AU S - St B TR
AT RIS - ﬁgg@m i
iﬁg{.{\@J%p—z\ﬂdﬁ l@[ﬂl*‘[“f_ﬁ'_j‘glﬁj £, I’J'gﬁ 7 [ :fu I—T [ :fu I’L[
,LJJ r[ijfLJ I—JB[F{ [IZIJSfLJ’[, JJIHI:I'FI*J'I é 3-4- 57}%?‘[3?‘5?"(;5

v o RIS
() TR R

[l ‘J‘”*‘EI Mathwick, Malhotra & Rigdon(2001).}/ @g%ﬁ F[LJFF *[E
,Fl R Fl ﬂ"gj’[ﬂ:*l/]} "FIL@EF » [ BRI B 5 “E ; EEN (7
P HVE R cwr ﬁﬁﬁﬁuﬁkﬁﬂ BSP  F g f
i ft ~ FL (R IR) » RS

(=) r?ﬁ%’?ﬁ#[@ﬁ] fi g

i’ﬁ@"ﬁﬁfjﬁgﬁ?ﬁ [FTARE 52 ¥ Gracea, D. A1 O’Cass, A. (2004/2005) -
fri*‘[“’t}(2006) H#Ef[ﬂ(zoo&r%ﬁ SHL R, - A %ﬁlzgg ,
&l y??hf%gqﬁﬁiégj\i H%Ff ,Eﬁ]a J§"’ip7y2§'[jiﬁ SRECED > Epl TR
bl g g AT g 4
(=) "Rt GE

¢W‘é@fﬁ3§‘7ﬁ%% Gracea, D. #[I O’Cass, A. (2004/2005)28Hpud

ﬁj

FIE Bt " LISRELS ) ANp- OOF = 4]



8 International Journal of LISREL Vol. 4. No. 1. Mar., 2011

B 0 HEE 10 (BHEE - R RIS G AR A VR
Bﬁ;ﬁlﬁﬁ%fﬁ o HUpI T E SR 2/ TH R L ARE T @5@
4 -
() TR | R
zﬁfﬂrﬁbalﬁ%@fg 2 HFE ) (2006)Grace A1 O’Cass(2005)3 54y
VR o H R 3
SO E}ﬂf‘“%@? ST

AR ] SPSS17.0 ﬁi_‘[fk%&'ﬁﬁ% Y o b AR ["%@ 73
Frfs mﬁ%ﬁ @”Tﬁ'ﬁlﬁﬁpl PR AR o 5 A B B TR
ﬁpé«?{} ?J%E [_| L FJq;r % blT;lFfl{élj Iy m]ﬁbﬁ{-ﬁl{jﬁﬁyﬁgl ﬁ,ﬁ
] J&%ﬂ [ETREN yjﬁ%’%z‘ﬁﬂﬁ*mg | LISREL8.52 455 *ﬁ;ﬁﬁ;ﬂ;&mg

TV H PR T ~ (B UL Ry % -

KR

;e Wuﬁ-ﬁ\r‘}"‘JJ
¢7'JI-}[U Eﬁ/[i&{—ﬁ;‘[’ Iﬁ IJ?B?E&I ?B; Eﬁ-r =
@ﬁﬁﬁiﬂlirﬂ,uiﬁ ﬁ%‘ﬁl e ﬁﬁ iF‘

%gpé ﬁg’ﬁxﬂ]
;ijjl_/ xﬂﬂl

R F%ﬁ»i%[fk [EELE! laﬁﬁi AR EEE SR ROR AT
TR RIS 5

APRERER TR RIB b 0 EE SI 0 T 5 i
*YTET R R R N ERE A v S I*{E“Eﬁ* &2 582 D e 34 Rl - B

Hw}m@f[[@ipzom ,?ﬁ R A ﬁﬂén fEa@Jaﬁ
Jiiﬁl Fil }JYFI dﬂT_{Aj?FJF‘J I/jlf )Fg“_%l: ‘\;I;EQE—L o ?‘F&

(< OTER] o FH Ot 5T % o HEDBE 47.8 (5% - ¢ R
52.2% » ﬁQmeHJ#mw4ww " "

= )ﬁﬁ[ﬂ}{kﬂ?d (s é’?:@ﬁﬁtﬁﬁﬁ*}{kﬂﬂﬁh '?7~ ’ }i’f:@ﬁ*ﬁ(@ 7%) > ¥
¢lﬁﬂ*”u[ﬁ<10%>wﬁ 8« T A B R A oy

(SIS oo o 22953 1) - JH130.5%) ~ FITfi31.8%) ~

Chinese Academy of LISREL



FERE B B AR HY SR EE HREE=EERE 9
Fﬁ?w—' S AT H R

EB(37'7%) T Ytﬁ%%ﬁl A g fgﬁ}T[Jf}ﬁji‘ HT~ FH%}B#H
Lo

(¢ ‘)“:“9‘#" T "'ﬁ;’??ﬁ‘ﬁ?ﬁ&iﬂli i A STEOE I ) f67.4% » (-

z%a%ﬁ * (] 10.8% o B[F RSV ORI Eﬁ’f* 73 ﬁ%"ﬁéﬂ%’

fratepd - ﬁ%[;ﬁ@ | FEETER VISR S Heposerp o (i

*JE}'T};;” ﬁﬁkgﬁﬁ F FiAd AT 2P AR R AT
P R

GOER RNt S Fum«?f TR > = R3S 21~30 A1 18~20
PR F&ﬂﬂqrwg fgﬁ 53]l IFF48 1%¥[I 39. 0% Pyt
31~40 Bl 6% Tt 41~50 BRIEIFSFHE D | | 3.4%>
PJ?F'IHSOWI ipﬁ ”Fl D ]EILFF19%° lﬂri,f—F Zﬁu?ﬁriﬁ
WFH"*‘E% Bl E-g ﬁ;é:!f”@m?{irg fqu»ﬁ{l TP E > 2 paE 50

e S A p iR ) 11 2 RO 7 R
i

-+ );"rﬁ%@@ : J‘;@?ﬁjﬁﬁ[&ﬂpﬁ?"fﬁ@@7’} i B> 1) J\Eﬁéﬁﬁﬂﬁ %, “E
62.7%: EL K RLegyfl 1~ %&%ﬁwfﬁ‘ 23. 7% pJ’F'JI”J“F"TI il 10 8%’
[BS«'(?J)HH J*ELFEIEF [2.7% < AR ﬂgg &) H%@ﬁfw@

JI:I-[F'[]FF?F,IH_f 7Y o BEA P D %ﬁ f JjFl P NET] B
%& et

(- )IFLF IES q——vﬁjiﬁ k| L['Sf‘p%;?'? RS T+ Ry
ﬂlﬁ”ﬂf*azf I i 713%’ﬂ SRLJE Y T 2
% H“flﬁj ’ “JIFH J86% » = ”F LIS” it 4ﬂf =T HSE é%pwfré
?‘?lﬁ“%’r’*@'if?f“ FF”?F' ﬂ'ﬂmw;mw ’Jﬂf:”“lﬂl
Bp o BE 1.2% - #F'* PSR B T

[ -

]

FIE Bt " LISRELS ) ANp- OOF = 4]



10 International Journal of LISREL Vol. 4. No. 1. Mar., 2011

H 41 M S @qﬂr%?{ﬁm% N=582

wp | o || e ‘e o | B
1 | BYE | 278 | 47.8 | 2 18-20 5% | 280 | 48.1 | 1
e e | 304 | 522 1 2130 5% | 227 | 390 | 2

05 [ 522 | 897 | 1 | | 31405 | 44 | 76 | 3

S | 60 | 103 | 2 41505 | 20 | 34 | 4
g |46 | 93 | 305 | 3 staElf | 11| 19 | s
Fu

= T
é s | o7 | 318 | 2 d’; [ES“JO;QH' 16 | 27 | 4
& .
A | 11S | 377 | 1| PIRCE) | 138 | 237 | 2
=(fp) | 365 | 627

Hi ot e
;? Bk 24 | 41 | 4 ?JI?'TF'EE 63 | 108 | 3

£ i

[ ~£ I;{
gf“ﬂ 15 | 26 | 5 |1 20| 415 1713 ) ]
i 75 2 R
I e [ 108 | 2 | 2 , 108 | 186 | 2
- ¥ Lt
w1 | 392 | 674 | 1 451&% Floss |65 |3
—
T Ry o
6 | 1.0 |6 , 14 | 24 |4

i W%ﬁ

IEIT 2 | 03 |7

FIH 8EYI - | 7 | 12 |5

W80 | 137 Fi

iy

?ﬂﬁﬁﬁm’ﬁf‘?%ﬂ@ A F:[’%:EF"J‘;D”T’T

PRSI LR U PR AL
E@ﬁﬁ’ﬂﬁ%ﬁmw*:

R T 53 47

Chinese Academy of LISREL



LR WO S Maﬁf?ﬁ%’*w?ﬂm@‘r E”éﬁ'fﬁ?@?ﬁm 1
TP — B TR BT 5

PR RE (2007) gﬁw' G 80 + BT B AWTRIAL £ (U
% 4-2) o ZT:’[PTJ“ N EA%FF E,; Cronbachs o [f£5.903 > @ﬂ =g
Fel I/ETEE‘[H 4 f:il_iﬂilﬁlp UEfE o

F 42 BRIV (S L R A

FIE! g | e | PREE | ERIETY | BEIET
AV G ER | 3.88 656 4
AR IE (FE | 3.89 702 3 P
A3EE - NI | 4.02 692 1
AEIRS U | 3.92 710 2
A5 RS 3.68 762 2
A6~ EIHH 3.40 .823 4 903
AT(E IR E 3.61 717 3 803
ARE | Hl 3.89 754 1
A9Yf B | 3.63 .799 4
AL0%FZ & 4rfREf | 4.08 663 1
AVNEFRISES | 3.93 695 2 808
AL25 55 3y 3.88 804 3
2 AR (R AT

PP (2007) 4EEHELE flih.80 - KT BRI [ (A1
F 4-3) © i’F'JIU[“ '/iﬂ?sﬂ]ﬁl i E,; Cronbachsa fHEL 896 > Bi= Pkl
%&/%Z’ﬁﬂ[ﬂ@ K F erl_*[J%l?EElp IR o

Fl1E @Tuﬁiﬁﬁb‘ LISRELB‘“F{ - OOF = £



12 International Journal of LISREL Vol. 4. No. 1. Mar., 2011

e 4-3 HIE J']E[[F @g’ﬁ“f{lﬂ’?

if Tl | g | gt | RFETE | PRIEE
BUhL i 3.53 768 1 g6
B2 {3 B fFH48 3.27 890 2
B3 i 3 3.34 768 4
B4~ T 3.71 784 2 g
BSE RIS A 3.64 736 3 06
BOURISSHf T 0 | 3.87 723 1
B7EEII Yl 3.82 774 2
BSL\‘I??FF%’% 3.86 799 1 212
BYAR 5 E 1AMy 3.61 759 3
B10TH Sl | 3.82 756 2

S+ /INE R R R S i

AR ¢ AT AT SRR B *F, MR [
PPETE VA H S TS - IR 5 (4.0456>3.8016) | S OBV

(3.7348>3.5490) , ~ [ ¥ 4 i (3.9755>37823) ; ~ & SR ff1 {if
(3.4476>3.3497) | ~ T 4 “ 1 (3.7568>3.5210) ; ~ T fif & FF? I?EJ

(3,8986>3 6556) | Wﬁf‘ﬁ@@ 8086>3 5536)J v ’rd;;@*d e "‘ f, 5
BV - BT PRt B 3 ?ﬁ“ BRI ’FB =R
RTINS BN G L) WH@J v ey
et fmyf EI(P fifl <0.05) - JIE I—Q%mlﬁj - ’“‘ EREE 2 (P
>0.05) - SiATEEN A 4-4 T o GRS > U ﬁﬁdt@ﬂ?ﬂ@?ﬂ
i EJF'J%J:F'EW Ry N NP 3 I EJ‘;E_ yﬁJ 75$Eq%%ﬁﬁ[ E'fgiﬁ
Rt i ARk R R < A - f‘f’%ﬁ%“é“ R
ULII]EI"} jFl ﬂﬁ_ﬁ}’” %Fl EURE [P rj: El%@?‘g{ ’ v%@ Jﬁ ij/\

7\!5“150

Chinese Academy of LISREL



R B WP R AF TR ERRG T BRI 13
PRI — I e AT B0

e 4- A BEIEHY Ao iR (B )

! SEall (| PfSig)
e | B

ol | 40456 | 38016 | 5.188 000
CEgEs | 37348 | 3.5490 | 3.735 000
TsBE | 39755 | 37823 | 3.987 000

SREM | 34476 | 33497 | 1.568 117
dolEil | 37568 | 35210 | 4726 000
BEE | 38986 | 3.6556 |  4.840 000
T 3.8086 | 3.5536 |  5.280 000

D~ P IR B e SR T ~ T T L 1
17 [ BB ~ AT UL L B T A
(= )T il SRR T 35 B 53 A

i’ﬁJIU'“’*IJ TN ARG E 705 1 (One-way ANOVA) e & 7 [l 46
A ﬂh E‘,ﬁ T3 AT (=55~ EYISS - IR JFJJ) Al
1%t 'E’E%\[lﬁ«ﬂ [Fil-= gy 8 rﬁﬁﬁ?ﬁp@ﬂ ;'/HIEUfﬁE‘lféfﬁfL%@
EqiET (F_EI%L4 5)

FIE Bt " LISRELS ) ANp- OOF = 4]



14 International Journal of LISREL Vol. 4. No. 1. Mar., 2011

45 il BRI E BT

AiE PRIt T
e | Bess | s | s
18-20 7% 280 3.8955 3.6000 3.883I9
21-30 % 227 3.9317 3.6630 3.8800
Fugr o | 31-40 % 44 4.0852 3.7557 3.8523
41-50 7% 20 3.9625 3.8250 3.9500
51 fﬁ?(ﬁ),l‘u* 11 3.8636 3.5682 3.7955
F ],@ | 1.080 1.287 152
P ]@ 365 274 .962
Duncan 5t st - - -

oL p< 0015 ¥ p <015 *p<.05
2.7 [l Esrse (i b o g5 A

mrmuﬂ I REISTHT (One-way ANOVA)foffy & | [ i
A B SRR i L 2 o A i AR T Rl ap i | riiﬁf?
(i FQ%F?IEIJ R B (FEPLR 4-6) » BT T [HIF S8Tgpvif]
iéﬂ"ﬁ%ﬁ*&iﬁﬁ%@d/é%fﬁf@ﬂ% S

2 Duncan Hy EAFEEN L 0 51 ()1 FFWF”&W?’%T&%%I”FJ@
A ARG T 18-20 1R BRI H o fERAT N BT 18-20 R Gty
‘E\"'?{Iﬂ’ﬁéﬁ‘ﬁﬁ\ B > 2, P L Fu% EIT F“*‘vﬂg@ it
PRI S SR RS, (A 5] :—ry(rl)l AR H

Chinese Academy of LISREL



2R B R ﬁﬁ%%@ﬂ*?ﬁgﬁ B FEHEE 1S
WAk — | RS 50 )

Fe4-6 ][I B IR LD A B

. AR
v | ammm | wrlmm | e
18-20 7% 280 3.21'79 3.57'77 ) 3.7'455
. 21-30 7% 227 3.5529 3.6784 3.7985
i 31-40 % 44 3.5909 3.8125 3.9148
i 41-50 =% 20 3.6250 3.6875 3.6750
51 @(ﬁ)J‘J_’* 11 3.6818 3.7045 3.8864
F ]iEl | 8.340 1.898 1.020
P ]ZEI .000 .109 .396
Duncan J 56 E>A ; ;

7oL <001 5 ¥ p< 01 3 Fp <05

ﬁ%t 20 A [N 18-20 5% B [N 21-30 5% C [N 31-40 % D N3 41-50
w5 B N3 51 fﬁ(ﬁ)J‘Jf(Duncan)

3.l SR V% B 5 4
FAPHEF P HIN S AR E 0T A (One-way ANOVA) e A & 7 [l = 46
VTSRS 2 B R B R T [ g ﬂfrﬁﬂ
CANIEE T EE TR
SURE L
— FE I[it 2 IR R Nif’? J%ﬁﬂﬁipﬂ’ﬁmﬁﬂj:&‘ ) H“ﬁﬁg@@
Rl s (A R E%‘Fbﬁﬂf?" ﬁ%% Arere]d Vf‘% (%FF'EJB%’
2008) - Pk G ,qﬁﬁfﬂéfﬁ %ﬁA%F %% VIR~ B R
L R

FIE Bt " LISRELS ) ANp- OOF = 4]



16 International Journal of LISREL Vol. 4. No. 1. Mar., 2011

(= HEHE

SR A S LR 54 (Confimatory
Factor Analysis ; CFA) » = RILRLH FESEHPN =2 POk RIPUAE R 1454 = A
L (s P {ER ] fFjr,lu @%}‘ I/?TF%@E}(F F[H%] F&z@x% FL;%F_P#%[
A e Iy & R LY
Futﬂﬁﬂ“ﬁuﬁdt aﬂ U IR R o

¢FMWWW%%ﬁW ﬁ“%ﬁ%ﬁﬁﬂ@ﬂ%y
S EVI  BERERED ~ TR (2 %mlﬁ‘?"” (YT~ 1) TR )
Aﬁzﬁﬁﬁﬁﬁéﬁﬁﬁﬁw w%’wmf ﬁ*”@*°

L%%@@W@%@Wiﬁﬁ

iﬁV%ﬂwWimﬁw§r WW“%%rV*E%ﬁrWS
uﬁifFJJ =73 W}Fﬁpl DRGSRV ERRIECTE 4 r’pf‘?ﬁ%fﬁﬁ TR
/55 l/rg;g%ggjg ,Flr;rEIfF‘)Fﬂ r%ﬁ% Bl l/rrE%EEFIE 4 ZFifEEl
FEVAR > 2 0.000001 OS> A3 S M FED o A BRI
Fradi Pl 4-7%?@%1‘ 4-1 Fa. o

RS 1LY IR W53 HIYS © GFT ii=0.97 ~ 2 f/f 17!

M, =2.470 ~ RMSEA [fi=0.050 ~ NFI i=0.99 ~ NNFI {ifi=0.99 - CFI ffl

=0.99 ~ IFI fifi=0.99 ~ RMR {ifi=0.030 + AGFI ffi=0.95 » JEFIHifI="

I TRl R T S AR - R ?E'E?ﬁ@f 3 (MgET (=575
g PSS ~ W%FJ) } SRR e 7 fE@*Erﬁ%F i °

Chinese Academy of LISREL



20 - WO SO AR R T (R 17
IS — R ATS H 58 )

Fe 4T PR T BRI [N S T AT S

ARET TR Y PR R [ B asi B RERS

GFI {f =0.90 I'] - 0.97 P
o T/ T 1~3 2.470 P
RMSEA ffi <0.05 0.050 P
NFI i =0.90 I') - 0.99 P
NNFI i =0.90 I'] - 0.99 P
CFI ffi =0.90 I'] - 0.99 P
IFI ff =0.90 I') - 0.99 P
RMR ffi <0.1 0.03 P
AGFI {fi =0.90 I'] - 0.95 S

R eS8
0.60 —w ALl |

043 —» 2 v bes

036 > AZLI v SI o
032 —w fZ(p4 a0 (AL s 1.00

0.83
0.64
050 —» ANH2 v o6
0.38 “8-'%
0.47 4/—().'/3 H 100 0.77
_ 0.74
0.64 B
0.47 552 v 060
034 T PAEIS i mmm . 1.00
0.44 54 a7 :

[ 4- 1 R R A

FIE Bt " LISRELS ) ANp- OOF = 4]



18 International Journal of LISREL Vol. 4. No. 1. Mar., 2011
2 I BRI T A

i R T Y R 7J7PTEIJFA[E' et AR T F'JFF?I'I ‘I—IJ
RAE 'L‘“M’Wr%pwré,%ﬂ@ r;rE'r%EFlElz«Flrs@ ?ﬁfr—‘@ T H|
m@ VPRI ERE ] 4 SRR TR SR 4 R
pir‘ﬂ [ .0.000001 ST A S AL o B RN )
Frad Y5 4- 8?[}%1142Ffm °

[N F1L S Y BT WK © GFL i =0.98 ~ o2 f/F1f
", =2.498 ~ RMSEA [ =0.050 ~ NFI f{fi =0.99 ~ NNFI {fi=0.99 ~ CFI i
=0.99 ~ IFI {ffi=0.99 * RMR fifi=0.026 + AGFI @—095’55—?95.5:?5@;&‘
VH I[ "R T AT TEARL > R TR R 3 e (SRR
oy 'E]'];Ej‘ ?EFWTJ'IEI F “FIF ?fumr;fE[ﬁ%Hmt’

F 4-8 B LY RN T AT g

‘H

SELEC EIVIORRE R DR YRR

GFI fif =0.90 ') - 0.98 SE
o E TN 1~3 2.498 P
RMSEA (i <0.05 0.050 P
NFI fif =0.90 I'| - 0.99 SEE
NNFI i =0.90 I'| - 0.99 SEE
CFI ff =0.90 I'| - 0.99 SEE
IFI fif =0.90 I'| - 0.99 SEE
RMR (i <0.1 0.026 P
AGFI il =0.90 1) - 0.95 SEBE

7R B =582

Chinese Academy of LISREL



TR~ B AP © AR R EF” HREETE 19
TP — B TR BT 5

0.29 <\0.63 1.00

, 0.75
0.41 G50
0.71
0.54
0.37 B2 0.60

0.37 T3 05
a0 ey on (D 100

0.84
0.32 '[‘%ﬁul ,\
045+ I vy
0.42 ’n‘\um§-
0.50 —»f [FIE4 a7

ﬁ‘?‘ﬂ‘ 4-7 %Téﬁ@]@;'/ﬁ? [EJRE=D; TH‘H%[

(5 )PP S AR

AL T LISRELS. 5245 V3 (5 - %%4 9 Vreisrf B
(11" 5L RMR i (0.021) % RMSEA ffi (0.05) £/} i@«ﬁ&@ , o NFI
fifi (0.99) ~ NNFI fffi (0.99) ~ CFI ffi (0.99) ~ IFI fifi (0. <§9) GFI ffi (0.98)
E?AGFI i (0.96) » £ HHE i 0.90 I b (i @F%ﬁ’:k A

I/ HY [;Ei[ o

FIE Bt " LISRELS ) ANp- OOF = 4]



20 International Journal of LISREL Vol. 4. No. 1. Mar., 2011

J - 071
039
A, 0.92 K 0.85
BER 1+ 02
091
RBHE - 033
©§ e+ 0

i

WERE e 042

i 4- 3 BERRAET « T (E S L S

. 4- 9 LS IS

SR Y | — S——
GFI =0.90 ') - 0.98 B
X2 ],@/EIEI 1 13 5 56 I‘Eh@
RMSEA il <0.05 0.05 A
NFI fifi =090 1] I- 0.99 -
NNFI =0.90 1) - 0.99 ..
CFI fif =0.90 1] I- 0.99 s
IF =0.90 ] F 0.99 -
RMR IS 0.021 SHSE
AGFI {f =090 F 0.96 .

7R =S8

Chinese Academy of LISREL



2R B R Maﬁf?ﬁ%’*ﬂwﬂm@‘r *%””éﬁ’fﬁ?@?ﬁm 21
TP — B TR BT 5

(G Y A T8 R

Zt’fﬂr;l‘a%g H ﬁ%\(ﬁﬂ BA VAT A E% (Composite Reliability; CR)
ZET PSRRI P TV E (Average Variance Extracted , AVE) - I'JJEi#H] &
S O R« R S [ %?fpuyuﬁ
0.7989~0.8361 '/FJ T A T 065 el #, Wﬁﬂfﬁ@J tzﬁﬁj
(CR = 0. 8361) Q?Fﬁpl N er?%ﬂ"*&'%‘ﬁﬁlqvﬁ“fj]}l == E= U?ﬂgﬁ‘i@ T
Hﬁglg@gﬁv w& 0.50 VPt PNIFPR EHAEFE - I 4-10 Fr

F< 4-10 RBP4 R

R/ ki El| R® | CR | AVE | BEsHN
e
¥ = g5 0.78%* 0.61
~ EVIRSS 0.81%* 0.66 [0.8236 0.609 | FBE
T 0.76%* 0.58
B
& BEm 0.54 0.30
R 0.85%* 0.73 |0.7989| 0.5789 |  FE[3H
T R [ 0.85%* 0.73
TEUE |
TRt 0.827%* 0.68
ERTORES 0.80%** 0.64 [0.8361| 0.63 I
IR 0.76%* 0.58

R L R 1.96 0 H[HFHEHIE 0.05 PR
R 1 RGBH AT 2,58 » H AR HRE 0.01 OB e -

Fl1E @—Fuﬁ’lﬁﬁb‘ LISRELB‘E‘FI: - OOF = £



22 International Journal of LISREL Vol. 4. No. 1. Mar., 2011
Fi o SRR

‘4:7[1111“ : %lt@%ﬁ]‘ 2010 =F Flﬁ{'ﬂjrﬁ«l [ HI?E[ 1JEFJ@J{-¥E, «E:lﬁ
1. I/?E'%ff ETSER AR 67 S R Bt U S R S
@“ﬂ« > PR ﬁ%@)\iﬂ Vg

- OB AR
B RAL] Y ] AR SR 15t
(47.8%) ~ ¥ 1%+ (52 290) » FMERS SR PIE > FagE a9 & 1 18~30

RIS RS P AL )
Bﬁi“i’%ijFW”(A“%)W% RS

PR TR PR AR I*ﬁ@%ﬁdﬁ' EVF/ B2 =4

S S el i SR AR e (N 1 Lo Sk
18~30 .0 5 i1 ’tzﬁ 2 SF2 % 1(2008) ~ B [pf~(2010)1€5*'$ﬁ%

S - 0 (I AR B )
fﬁiﬁﬁ:j , “:ﬁ’ﬁifjj’iﬁﬁjﬁk &5y ipguﬁﬁ[ kﬁa’w‘]ﬁlﬁéfé i";c-:lg %@ijﬁ[ ,
BT/ SiGR gjj ?{j’fﬁ A ]ANE (”HE) 12 #ﬁ’ TTQ F[ﬁ“ 7;/1

B 2T Hﬁ‘#Eﬁ'*ﬁl TS o Jiﬁ J?ﬁﬁliﬁ&iﬂpl’*i'*
I - #%%ﬁi P %ﬁﬁﬁﬁi?@ﬂbpﬁ
FU%@)\’E?[E"PE -7 ElYs 'J[ﬂjflﬁ' YRS o HEREL T Ol
= brirﬁ;%wk AT ["HI—HFJJ_[JSF‘ IJHHEEL[SM Er.z

S ACEBICH I R T AR AR
() TR

ﬁ@ﬁﬂWWF%%mwwquwﬁﬁjﬂhmﬁ
o " ﬁwﬂ” W%Lﬂif%%E R, VL IR
Feg

ri%w%?#pi 3l E'l’fdl% TSR O R A
Iy 1 er];@ o BRI fgggu%ﬁﬂﬁ B E qu;ck F"F“ %@%Fﬁbﬁu
3 TWE?“QP*LEJ

(&) HFEEE

fE et I jr IEIEIJ AR ﬁﬁplﬁﬁ i B
1@ L%J;%q:g_[ﬂpw &S i i:{’jfu A%-‘J‘,P”f.éﬂj

Chinese Academy of LISREL



R R WP AT WHY MR B PR 23
Fﬁgﬁrﬁfﬂw | S AT R

E\Tgﬁ%ﬁiimw i PR AR EECL I
[ B

W i & i it Bl R W‘ﬂ [Fil-= &ty
?ﬁJP‘ s SR riﬂ‘?ﬁ[ (o IE[jT D JSIW(H)I FF[J;’F‘ ﬂ’a}j’ﬁ%[’ﬁ@
R T A 18- 2()@@@;@45 S éffﬁp@’ﬂ [ BT
21-307% - 31-4075[ 91! f@m“@ I SATSTRRL ] g fvif)
15 o BIgE TP TR L 31-40RFVITTS H RS g A
18-2077% )14

RN FHE SIS &= 3t I PRR G ET HITE (B =y AU R =
£l
AL PTG U B e B R A PURCCTE SRS
% Eﬁ"iﬁflfiiﬁj\ié%%ﬁf °

T BN AT PR ET ~ AIRE S S [ A
b A

¢Fﬂi$ﬁ%ﬁi§?Grace and O’Cass (2005b) ~ Lee,Y.M.et al.(2008) ~
Moliner (2009) %7 * AU AR > ﬁj[%ﬁgﬂﬁﬁ\‘ THIEAE

O iﬁ’ﬁi F‘mwﬁéﬂiﬂ?w FHET A AR
itk

(=) rﬁf?‘i’ﬂl% L | Ty

()#ﬁk*rﬁﬁ$ﬁrﬁﬁ (BT ELRRA LRI R
TREE R TR r&%ﬁiﬁgﬁﬁ

[~ PHE
¢fﬁJI“J° [WJI“JUJH\‘%’“]‘FFU RN T RS A D

3&!&

FIE Bt " LISRELS ) ANp- OOF = 4]



24 International Journal of LISREL Vol. 4. No. 1. Mar., 2011
S C RS eI Fﬁé%@;&f[ ERULR

PR R > O iﬁ VH AT RIE RS BT E
SR (GHEED) RS B (250 ’ﬁljﬁ PR BIAVTRRE
Pﬂﬂrﬁzﬁ. ”?‘ma@? L Wl*@ﬂi?ﬁr:?‘i@ﬁuf A Frs el
Pl PRLERGRS R 5 A

S Ul N

RS I R
Y, SRETET 2 %ﬂ@%j%ﬂf%ﬂﬁﬁ it
o By BRSO PR R
TR T (5 B S ST P A R

2HY @
~ i ﬁﬁy’}
UPIIE(2008) > SPSS (== b |G ST S ATH057 - 71051 Ty -

YEIRE ~ 78 i(2007) > SPSSEHFH N |55 4T » B *lqu%ﬂ?}f[#‘gq&
i Ejﬁﬂ, fil e

7 H1(2008) - % LB W%ﬁ fﬁ“’l«fﬁé@’@*ﬁlﬁa L[faﬁ‘ VAR
4 ;@ﬂﬁﬁg& F LTS TE l”ér‘gﬂ SR EJ

Ag

7 Hi4(2008) - Nﬁfﬁﬁaéﬁ’ifﬁ@f VPR SR G
?}n_l\éiﬁpl; J{Jﬁﬁ ﬁ[«—% IH[

i FRI008) » JTT AR - T T
FV%F—WWW?K‘"m BHHEET  42) 126 -

7 ARG FEIEH2006) - WP Bh L AL R EPECE PRI Y
R e ﬁ/fﬁﬁ% 845 21 5 105-120 -

ﬂ“{'f;' ]@Tﬁﬂé TIFA (2006) » @ﬁ#,iﬁgﬁ’ﬁ’g/ﬁglﬂwﬂf‘% W ﬁ'l;ﬁj

Chinese Academy of LISREL



BRW R WP AT WHY R WA PR 25
R~ | EEREATS Hi )
’E&T?’iﬁ'ﬁl@?mﬁ%ﬁ@ VY o RE ST 2(2) > 121-160 -

A 212(2007) » ?E‘,, gl—rﬁﬁj il écﬁ' :fL@g’Eﬁlégfungﬁﬁﬁ T,J[f l/fJI;qul;
A9 SR RS 7] - @%ﬁﬂ = &357%
ﬁflp-r(2003) 1?%ﬂj%’gﬂﬁj LISREL F[ j@wuﬁﬁ*&%ﬁ?ﬁ"gaj , ,F»i:lu_: e
FIWVJBE‘L' fil e
“TEAZR(2007) > 3 # R PR 35 B TR HIRRER R ] - A (TS
ﬁ?i %ﬁﬂ/ > it %,?#*%ﬁ?% FERT > FaF o

p(2006) 6525 ?B%’%Tf“ﬁ?Q%ﬂl?[ﬁ[ﬁ 4 @%@—F[E" SRR
Kf“ﬂ g “’5?4% Bl @ ST R[S S ALY

e
B g
%J“ LT JFI =) %‘ﬁF’le VI?J’%\L'%@;FFUQ/ ?EFF_J\_, ’
;FT[ (2009) - ﬁLﬁﬁ-in R N R J/%W]‘ ) E'L@ﬁifi = BigE

i 0(2005) » FEERLET ~ YRR R S AN R D -T2 R
KR $[%F4ﬂ¢ W%*ﬁ*ﬁ’ﬁw [

I £7(2004) » 7 (RIS SERE TR > 7105 Tl
e U ’ F i
BT (2010) - g ¥ i ﬂ?ﬂﬁ%ﬁ’ﬁ AL -
Lglqj;rvf7 |et’gmu—l;i ,/J @Jﬁﬁﬁwlﬂ il EF:
[Ey‘lj' EI’ Lﬁ% ?\F HJ\E}E E

% (1 (2009) - ﬁF'?ﬁF “g’?ﬂ%?f@ ARG Pl B IR £
R [A—%‘*# > [Bsl ot EIL@V@FI ﬁ{%& E.L@

PR RS 2007) » SRR S 7 R kT )

FIE Bt " LISRELS ) ANp- OOF = 4]



26 International Journal of LISREL Vol. 4. No. 1. Mar., 2011
K EREL R 20073@@é?ﬁf3£/§?ﬁ‘377ﬂ§7ﬁ s P A %’Fﬁ%[ﬁ&? o
:\¥¢Wﬁ:

Anselmsson, J. (2006). Sources of customer satisfaction with shopping malls:
A comparative study of different customer segments. Int. rev. of retail,
distribution and consumer research, 16, 115-138.

Assael, H. (1984).Consumer Behavior and Marketing Action. Boston,
MA:Kent Publishing.

Baker, D. A., & Crompton, J. L. (2000).Quality, Satisfaction and Behavioral
Interests.

Bloemer, J. & Ruyter, K.D. (1998). On the relationship between store image,

store satisfaction and store loyalty,European Journal of Marketing,
32(5/6),499-513..

Bloemer, J., & Odekerken-Schroder, G.. (2002). Store satisfaction and store
loyalty explained by customer and store-related factors. Journal of

Consumer Satisfaction, Dissatisfaction and Complaining Behavior, 15,
68-80

Caru, A., & Cova, B. (2003). Revisiting consumption experience: A more
humble but complete view of the concept. Marketing Theory, 3, 267-286

Crosby, L.A., Kenneth R.E., & Cowles, D. (1990). Relationship Quality in
Service Selling: An Interpersonal Influence Perspective, Journal of
Marketing, 54, 68-81.

Eiglier, P. & Langeard, E. (1987). Servution: Le Marketing des Services,
Paris:McGraw-Hill. end model and synthesis of evidence. Journal of
Marketing, 52(3), 2-22.

Grace, D. & O’Cass, A. (2001), Attributions of service switching: a study of
consumers’ and providers’ perceptions of child-care service deliver,
Journal of Services Marketing, 15(4), 300-21.

Grace, D. & O’Cass, A. (2004). Examining service experiences and

post-consumption evaluation. Journal of Services Marketing, 18,
450-461.

Grace, D. & O’Cass, A. (2005a). Service branding: consumer verdicts on

Chinese Academy of LISREL



20 - WO SO AR TH D R R 27
IS — R ATS H 58 )

service brands. Journal of Retailing and Consumer Services,
12 ,125-139.

Grace, D. & O’Cass, A. (2005b). An examination of the antecedents of
repatronage intentions across different retail store formats. Journal of
Retailing and Consumer Services, 12, 227-243.

Ha, J.Y. & Jang, S.C. (2009).Perceived values, satisfaction, and behavioral
intentions: The role of familiarity in Korean restaurants./nternational
Journal of Hospitality Management,29,2—13..

Holbrook, M. B.(1994). The Nature of Customer Value: An Axiology of
Service in the Consumption Experience, Service Quality: New Direction
in Theory and Practice, by Roland t. Rust and Richard L. Oliver, eds.
Thousand Oaks, CA: Sage publications, 21-71.

Holbrook, M. B.(1999). Introduction to Consumer Value, in Morris B.
Holbrook (eds) ConsumerValue: A Framework for Analysis and
Research, Routledge, New York, 1-28. Journal of Leisure Research, 14,
63-76.

Joy, A., & Sherry, J. F. (2003). Speaking of art as embodied imagination: A
multisensory approach to understanding aesthetic experience. Journal of
Consumer Research, 30, 259-282.

Lee, M. Y., Knight, D., & Kim, Y. K. (2008). Brand analysis of a US global
brand in comparison with domestic brands in Mexico, Korea, and Japan.
Journal of Product & Brand Management, 17, 163-174

Liljander, V., & Strandvik, T. (1993). Estimating zones of tolerance in
perceived service quality and perceived service value. International
Journal of Service Industry Management, 4, 6-28

Mathwick, C., Malhorta, N. K., & Rigdon, E. (2001). Experiential value:
conceptualization, measurement and application in the catalog and
Internet shopping environment,Journal of Retailing,77,39-56.

Mathwick, C., Malhorta, N. K., & Rigdon, E. (2002). The effect of dynamic
retail experiences on experiential perceptions of value: An internet and

FIE Bt " LISRELS ) ANp- OOF = 4]



28 International Journal of LISREL Vol. 4. No. 1. Mar., 2011

catalog comparison. Journal of Retailing,78,51-60.

Mittal,B. & Lassar ,W. M.(1996). The role of personalization in service
encounters, Journal of Retailing, 72, 95-109.

Nicholls, J.A.F., Gilbert, G.R., &Roslow, S.(1998). Parsimonious
measurement of customer satisfaction with personal service and the
service setting. Journal of Consumer Marketing,15,239-253.

Schmitt, B. H. (1999). Experiential Marketing: How to get customer to sense,
feel, think, act, relate to your company and brands. NY: Free Press.

Wang, H.Y. & Wang, S.H. (2009). Predicting mobile hotel reservation
adoption: Insight from a perceived value standpoint. [nternational
Journal of Hospitality Management.

7" abkar, V., Brenc“ic”, M.M. & Dmitrovic’, T. (2010). Modelling perceived
quality, visitor satisfaction and behavioural intentions at the destination
level. Tourism Management, 31,537-546.

Zeithaml, V. A. (1988). Consumer perceptions of price, quality, and value: A
means-end model and synthesis of evidence", Journal of Marketing,
Vol.52 No.3 pp2-22

Zeithaml, V. A., Berry, L. L., & Parasuraman, A. 1996. The behavioral
consequences of service quality. Journal of Marketing, 60(2): 31-46.

=~ ,%Fﬁi%‘.ﬁﬁﬁ} :

Fé@ﬁﬁjﬁ% » FAFEIIE 12010 F 01 7] 20 F1 > A 1 http:/ tw.nielsen. com/
site/index.shtml

Eﬂnf&ﬁﬂﬁ“&'ﬁ%ﬁ{’ FARETP]:2010 & 01 5] 22 [ A1 http://www.ris.gov.tw/

R FR L o FARECI 2010 F 01 F] 22 fT o A F
http://invoice.etax.nat.gov.tw/

iﬁ%lﬁ?f‘?’é% o SR PUI 2 2010 F 01 F] 24 fT o A f

ttp://www.dnnt.com.tw/

Eﬁﬁgﬁ%fﬁj%ﬁfﬁm [H#9:2010 = 01 k| 27 [ 1> 4% F | http://www.brain.com.tw

Chinese Academy of LISREL



